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Summary 
• Wide range of skills and competencies, 
including digital scholarship skills, required of 
the staff delivering information literacy 
resources 
• These range beyond the ‘traditional’ job 
requirements of the librarian. 
• How can we develop these skills? 
 
Digital scholarship 
• Ability to participate in emerging academic, 
professional and research practices that depend 
on digital systems. 
• Use of digital content 
• Use of virtual learning / research environments,  
• Use of emergent technologies 
• Awareness of issues 
– content discovery, authority, reliability, provenance, 
licence restrictions, adaption/repurposing and 
assessment of sources. 
Some research findings 
Partridge, H . & Hallam G, (2004)  
Orme, V. (2008)  
Missingham, R. (2006)  
CILIP Professional Knowledge and Skills Base 
SCONUL Baseline Survey 
• Digital literacies 
– ICT / computer literacy 
– Information literacy 
– Media literacy 
– Communication and collaboration 
– Digital scholarship 
– Learning skills 
 
Staff expertise 
http://jiscdesignstudio.pbworks.com/w/page/50824902/SCONUL%20Baseline%20summary 
Baseline survey – digital scholarship 
• Staff expertise currently limited 
• Almost 90% of respondents describing staff expertise as being 
competent/novice 
• Staff development is seen as an essential by over 70% of respondents.  
• Roles are in the process of being defined 
• Recognition of importance of developing expertise 
• Challenge is defining priorities and focussing on those areas of digital 
scholarship most relevant to individual institutions. 
Staff expertise Importance of staff developing expertise in this area 
Research Information Literacy and 
Digital Scholarship (RILADS) 
Information literacy: 
• “the content and delivery is the Library’s 
responsibility”  
• “in consultation with Academic Department 
staff/students and the University’s Research 
Development Office staff”  
• Effective liaison “with the Graduate School, 
Planning Office and Research and Innovation 
Services” 
 
Teaching, research, technical  
skills and know-how 
• “skills and expert knowledge are core skills for 
the Library staff running individual sessions 
and also necessary for those planning and 
putting into place the combined programme” 
• “We will need to  update our skills on a more 
sustainable basis in future”. 
 
Acquiring 
skills and know-how 
• “good oral written and oral communications 
skills, plus flexibility” 
• “Many of the tutors have completed a PGCert 
in teaching in HE” 
• “Knowledge of Information Literacy Skills 
pedagogy” 
• “It is obvious, but essential, that there be an 
understanding of the research experience”  
 
Acquiring  
skills and know-how 
• “developing subject librarians’ teaching skills 
over recent years, through workshops, 
conference attendance” 
• “sharing good practice and materials among 
Library staff and … shared teaching of 
individual sessions” 
• “joint meetings with the teaching team. 
 
Librarian skills 
• “expertise in the practice of literatures 
searching and evaluation and expert knowledge 
of subject resources and databases” 
• “Background knowledge, technical knowledge 
(bibliometrics etc).” 
• “Understanding of the width of the information 
landscape and the research life cycle.” 
 
Teaching skills 
• “teaching skills, current teaching practices and 
developments. In addition to knowledge of e-
learning.” 
• “Teaching ability / Presentation Skills” 
• “Pro-active in supporting participants through 
their blogs” 
• “Good oral written and oral communications 
skills” 
 
Researcher skills 
• “Understanding of the research experience” 
• “A thorough knowledge of the principles of 
research data management” 
• “Understanding of researchers’ needs & the 
research process” 
• “Understanding of the width of the information 
landscape and the research life cycle.” 
• “Understanding of research and understanding of 
effective online resource design.” 
• “Understanding of postgraduate research “ 
 
Technical skills 
• “Dreamweaver editing” 
• “uploading files to Blackboard” 
• “Ability to use site content management system” 
• “IT Skills – various“ 
• “Technical skills, about the tools being described 
and taught “ 
• “Ability to write for the web” 
• “maintaining the database” 
• “Powerpoint skills at present” 
 
University skills 
• “Contextual understanding of university and HE“ 
• “Specific needs of academic and staff, compared with 
those of students; e.g. time frame of research, 
specificity of subject areas, time pressures; wide variety 
of experiences and depth of knowledge of topics and 
information resources.” 
• “Understanding of the specific needs of PGR students, 
compared with those of UG/PG students” 
• “Ability to liaise effectively with faculty and Skills 
Officers to promote the programme” 
Life / office skills and attributes 
• “Keeping up to date” 
• “Excellent organisational skills,” 
• “Respect for the others’ role and expertise “ 
• “Able to manage time & be flexible when supporting 
participants” 
• “Collaborative approach in designing/promoting the 
course“ 
• “Reflective when re-designing different iterations of the 
course” 
•  “clerical skills for analyzing feedback forms, timetabling 
etc.” 
• “Ability to produce clear instructional materials” 
RILADS report findings 
Summary: skills and competencies 
 
Librarian 
Teaching 
Researcher 
Technical 
University 
Life / office 
Management 
Marketing 
 
Literacies development framework 
Attributes / identities 
 
Practices (ways of thinking and acting) 
 
Skills (personal capabilities) 
 
Functional access 
(Sharpe & Beetham, 2010) 
A selection of useful resources 
from projects 
JISC Developing Digital Literacies 
DIGIDOL 
Cardiff University, DIGIDOL project 
Digital Learner Profile 
University of Exeter, Cascade project 
University of Bath, PriDE project 
University of Arts London, DIAL project 
University of Plymouth, 
SEEDPod project 
A selection of useful resources 
from professional associations 
JISC Developing Digital Literacies 
Staff and Educational Development Association 
The SCONUL7 Pillars of Information Literacy through a Digital Literacy ‘lens’ 
 
Identify Scope Plan Gather Evaluate Manage Present 
Understands: Understands: Understands: Understands: Understands: Understands: Understands: 
The concept of digital 
literacy within an 
educational setting 
The Internet is not regulated 
but content may be 
structured and regulated in a 
variety of ways depending on 
the requirements of the 
provider  
Technology is constantly 
evolving and the exploration 
and evaluation of new and 
emerging information 
systems is a lifelong process  
The lifecycle of digital 
content, including issues 
around provenance, sharing 
and long-term access and 
preservation 
The benefits and limitations  
of using different forms of 
digital content, tools and 
technologies to meet specific 
needs     
Issues around copyright, 
IPR and CC licences in 
relation to the use and 
creation of digital material 
The need to address issues 
of accessibility relating to 
digital content 
The characteristics of 
different digital publication 
formats, the functionality 
available within software 
platforms and the benefits 
and limitations of these in 
relation to the task 
The impact of online 
collaboration and 
networking as a means of 
developing,  exchanging 
and communicating   
information 
How to search for digital 
content using appropriate 
tools and techniques 
The differences between 
search tools (operating 
within and between 
environments), recognising 
their benefits and 
limitations  
The impact of sharing 
digital content  
How the use of different 
online communication tools 
can extend reach and 
enable teamwork and 
collaboration  
Where to locate and 
publish digital content for 
formal publication 
purposes and for 
information exchange 
purposes, appreciating the 
differences between the 
two  
The range of different 
forms of digital 
publication and media, 
the different audiences 
they are designed for and 
how they are organised 
Issues around the 
popularity of a resource 
versus its academic 
quality 
How digital technologies 
are providing 
collaborative tools to 
create and share 
knowledge and the 
implications this has on 
gathering specific 
information. 
The risks of operating in a 
virtual world and how 
they can be mitigated  
The importance of 
appraising and evaluating 
results of online searches 
 
The need to make 
choices in the use of 
different technologies to 
meet specific needs 
Issues of quality, 
accuracy, relevance, 
credibility, format and 
accessibility relating to 
digital information 
How to assess the profile 
and visibility of digitally 
published information 
using analytic 
functionality and tools  
The need to be a critical 
user of digital 
technologies  
The importance of 
citation of digital 
resources in learning and 
research contexts  
 
The need to handle, store 
and disseminate digital 
information and data in a 
responsible and ethical 
way 
Issues of plagiarism 
The principles of citing 
and referencing digital 
sources and formats to 
enable verification 
The need to keep 
systematic records of 
digital sources using 
relevant technology 
How technologies can be 
used to personalise 
individual and shared 
digital environments 
How security profiles can 
be used to  manage levels 
of interaction  
 
The need to select a 
communication approach 
suitable for the audience 
Issues around accessibility of 
digital information, formats 
and compatibility with 
accessibility software 
The importance of online 
security and privacy 
How to communicate 
appropriately online 
The need to consider the 
digital self and ones online 
presence  
That new technologies allow 
for information in new ways 
(blogs, wikis, open access) 
 
 
Is able to: Is able to: Is able to: Is able to: Is able to: Is able to: Is able to: 
Recognise the importance of 
skills in locating, creating 
managing and sharing 
information through a 
variety of digital forms  
Identify gaps relating to the 
use, application or 
development of digital 
environments  and tools 
Continuously assess how the 
use of digital content and 
tools could enhance 
academic practice 
Recognise where digital 
solutions can meet a specific 
information task or need 
Identify gaps in knowledge 
relating to digital tools or 
content  
Identify  search tools for 
locating quality digital 
material 
Assess different digital 
formats and select  those 
to meet current need 
Use new tools and 
technologies as they 
become available and 
evaluate them for 
suitability 
Assess how online 
collaboration can enhance 
academic practice 
Identify appropriate online 
search techniques  
Remotely access  external 
digital sources in order to 
extend opportunities for 
discovery 
Assess which form(s) of 
digital media best meets 
the criteria identified  
Use different online 
communication approaches 
to extend reach 
Assign meta-data tags to 
content to enable future 
discoverability 
Use a range of digital 
retrieval tools and 
technology effectively 
Access, read and 
download digital 
information and data 
Engage in online 
collaboration and 
networking to access and 
share information 
 
 
 
Assess the suitability of 
digital content for the 
intended audience 
Assess the quality, 
accuracy, relevance, 
credibility, format and 
accessibility of digital 
material 
Read online information 
critically, taking into 
account access 
restrictions  
Maximise discoverability 
of own digital material 
using indexing strategies 
Use appropriate tools to 
organise digital content 
and data (social 
bookmarking, 
bibliographic software) 
Cite and reference 
electronic sources 
appropriately 
Manage digital resources 
effectively taking account 
of version control, file 
storage and record 
keeping issues 
Personalise the digital 
environment according to 
need  
 
Communicate effectively in a 
digital environment, using 
appropriate tools, to meet 
audience needs, taking 
account of accessibility issues 
Confidently use the digital 
media appropriate for 
presentation  
Develop an online personal 
profile using appropriate 
networks and technologies 
Stay safe and, if necessary, 
private in the digital world 
Select appropriate 
publication and 
dissemination outlets to 
share information 
 
SCONUL Digital literacy lens 
ALDinHE 
AUA Resources for administrative staff 
Association for Learning Technology ocTEL  
Information literacy lens on the Vitae Researcher Development Framework using the SCONUL 
Seven Pillars of Information Literacy 
Heads of Educational Development Group survey analysis 
Discussion 
In groups, discuss these questions (10 mins): 
 
• What digital scholarship skills and competencies do 
information professionals in my institution have already? 
• What steps are currently in place to help develop these 
skills? 
• What steps could we take to develop these skills further? 
• What are the likely problems in taking these steps? 
 
Summarise your discussion on 4 different post-its 
 
Each group report back to the workshop 
• What digital scholarship skills and 
competencies do information professionals in 
my institution have already? 
 
• What steps are currently in place to help 
develop these skills? 
 
• What steps could we take to develop these 
skills further? 
 
• What are the likely problems in taking these 
steps? 
What do we need to do 
• Institutional policy frameworks 
• Useful resources 
• Internal training 
• Attending events (eg conferences) 
• Professional association input 
• Self-directed 
 
Summary 
• Need for library and information professionals to 
develop their digital scholarship skills 
• Recognised by established frameworks and 
supported by our research 
• Importance of teaching, research and technical 
skills in developing IL and DS resources 
• Multiple staff development resources available 
via JISC DDL projects and associations 
 
 
 
 
 
 
 
Useful links 
• RILADS project 
• Definition of Digital Scholarship 
• CILIP PKSB 
• SCONUL baseline survey report 
• Literacies development framework 
• JISC DDL home page 
• JISC DDL projects 
• JISC DDL professional associations 
• JISC DL staff development materials 
 
Thank you for your participation 
 
